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31. %yjd  Kaw;rpahz;ik %yjd fk;gdp 
32. m. gl;bay;/,d;nthap];       M. topg; gzk; 
33. m. rfd;ah      M. DFCC 
34. tq;fp tl;b tPjk;     kj;jpatq;fp 
35. m. xypmQ;ry;      M. Jyq;fy; 
36. Ntiy cw;gj;jp/fl;lis cw;gj;jp   epiyahd fl;lis 
37. m. ,iza tiyaikg;G    M. cs;ehl;L tpahghuk; 
38. m. %yjd ghjPL     M. fhR gha;r;rw; $w;W 
39. ,yhg       ,yf;F re;ij 
40. flikfs;      njhopy; cUthf;fk; 
41. fk;gdpiag; gjpT nra;tjw;fhd tpz;zg;gg;gbtk;  

    fk;gdpapd; mftpjpr; rl;lf;Nfhit  
    fk;gdpapd; ,af;Feh; rk;kjf;f fbjk; 
    fk;gdpapd; nrayhsh;  rk;kjf;f fbjk; 

42. Gjpa njhopy; tha;g;Gf;fs; cUthjy;.  
    tUkhd re;ju;g;gq;fs; cUthjy;. 
    Gjpa nghUs;fs;> Nritfisg; gad;gLj;Jtjw;fhd re;ju;g;gk; cUthjy;.  
    kf;fspd; tho;f;ifj;juk; cau;tiljy;. 



    gpuNjr tsq;fis cw;gj;jpf;Fg; gad;gLj;Jjy;.  
   Gjpa re;ijfs; tpUj;jpailjy; 

43. fhg;GWjpf; fk;gdpfs;  
    Copau; ek;gpf;if epjpak; 
    Nrit toq;Fdu;fspd; nghWg;G epjpak; 
    mq;fPfhukspf;fg;gl;l Xa;t+jpa kw;Wk; ek;gpf;if epjpak;  
    mur Nritfs; ek;gpf;if epjpak; 

44. NtiyepWj;jq;fspyhd el;lk; /  rz;il rr;ruTfs; 
    ntbg;Gff;spdhy; Vw;gLk; Nrjk; 
    kpd;rhu xOf;fpd; fhuzkhf Vw;gLk; Nrjk;  
    g+kp mjpu;r;rp / Mopg;Nguiy  
    nts;sg;ngUf;F / #whtsp / tul;rp Nghd;wd 
    Mfha tpkhd tpgj;J  
    Nghuhl;lq;fspdhy; Vw;gLk; Nrjk;  
    ,ize;jjhf Vw;glf;$ba el;lr; Nrjk; 

45. jpUj;jkhdJ / nrk;ikahdJ  
    RUf;fkhdJ  
    KOikahdJ / g+uzj;Jtk;  
    njspthdJ  
    newpKiwfSf;Fl;gl;lJ 
    cWjpahdJ  
    mq;f;Pfupf;ff;$baJ  
    fpuak; FiwthdJ  
    JupjkhdJ / tpiuthdJ 

46. ,yf;F thbf;ifahsu;  
    tzpfj;jpd; jd;ik 
   re;ij  
    vjpu;ghu;f;fg;gLk; tpUj;jpAk; tho;jd;ikAk; 
    ngWkhdq;fs;> ek;gfjj;d;ik> elj;ij  
   tzpfj;jpd; tpNrlj;Jtk; njhlu;ghdJ. ( kf;fs; gpujp tpk;gk; ) 
    r%f #oy; Nerpg;Gj;jd;ik 
    Copau;fs;  
    gad;gLj;jg;gLk; njhopy;El;gk; 

47. cw;gj;jpg; nghwpapay; -  Production Engineering  

    cw;gj;jpj;jpl;lkply;  -  Prodcution Planning  

   nghUs; nfhs;tdT nra;jy;  -  Purchasing  

    cw;gj;jpf; fl;Lg;ghL  -  Prodcution Controlling  

    Ma;Tk; mgptpUj;jpAk; -  Research and Development 
48. tsr; re;ij /  fhuzpr; re;ij  

    cw;gj;jpr; re;ij /  nghUl; re;ij  
    mur re;ij  
    Efu;;Nthu; re;ij  
    Kftu; re;ij 

49. njhlu;GKiw re;ijg;gLj;jy; vz;zf;fU (Relationship Marketing Concept) 
    xUq;fpize;j re;ijg;gLj;jy; vz;zf;fU (Integrated Marketing Concept) 

        mf re;ijg;gLj;jy; vz;zf;fU (Internal Marketing Concept) 
    nrayilTr; re;ijg;gLj;jy; vz;zf;fU (Performance Marketing Concept) 

50. Copau; cw;gj;jpj; jpwd; mjpfupj;jy;. 
    tsq;fspd; tPz;tpuak; Fiwtiljy;.  
   Copau; tutpd;ik Fiwtiljy;.  
   Copau; Gus;T Fiwtiljy;.  
    Cf;Ftpg;Gldhd Copau; FOnthd;W cUthjy;.  
    njhopy; gpzf;Ffs; Fiwtiljy;. 


